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The new business landscape is a myriad of unlimited 
possibilities! Despite the challenges of cyber terrorism, 
the global financial crises, and climate change, a new 

‘Smart World’ has evolved with disruption being the pivotal 
word. Who would have thought that all the new ‘disrupted’ 
business models circle around not having an actual product - 
Uber with no actual taxis, Facebook with no database, Ali Baba 
with no product stock etc. The use of new technologies – the 
Internet of Things, 3D printing amongst others, will catapult 
businesses into a whole new normal. And the insurance industry 
can no longer remain in the dark ages if it’s to survive. There is 
an urgent need to reimagine the unimaginable to succeed. A 
new abnormal is now the new normal. 

This, the 16th Asia CEO Insurance Summit organised by Asia 
Insurance Review & The Geneva Association, the global think 
tank of the insurance industry, therefore aims to break new 
ground with Asia in the lead. The conference will tackle issues 
such as how to insure the new smart world and be the next 
Uber, how to take Asia to pole position with such innovation 
in insurance, how to take an old problem and create new 
opportunities, how to focus on customer centricity whilst 
keeping to regulators’ expectations; and how the world of 
financial institutions and technology are merging.

16th Asia CEO Insurance Summit
24 - 25 February 2016, Island Shangri-La, Hong Kong

Key Speakers include:

Michael J Morrissey
President and CEO, 
International Insurance Society

Dr Colin Light
Digital Consulting and 
PwC China Experience Centre Leader, 
Greater China 

Dr Nirmala Menon
Executive Vice President & Head of 
Designated Markets and Health – Asia, 
MetLife Asia Limited

David Fried
CEO, 
Emerging Markets, 
QBE Insurance Group

Keith Thomas
CEO, 
Global Corporate Asia Pacific, 
Zurich Insurance Company Ltd

Geoff Riddell
Adviser, APMEA, 
Zurich Insurance Group Ltd

Marcus von Engel
Financial Services Technology Leader, 
PwC Japan 

Steve Monaghan
Regional Director, 
Head of Edge, 
AIA Group

Who Should Attend
•	 CEOs & Senior Management of Insurance & 

Reinsurance Companies (Life & Non-Life)
•	 Chief Innovation Officers
•	 Executives Involved in Innovation or 

Disruption to Drive Their Business 
•	 Insurance & Reinsurance Brokers
•	 Management Consultants
•	 Supervisors & Regulators
•	 Risk Managers
•	 Lawyers, Technology Experts, Loss Adjusters 

& Other Service Providers to the Insurance 
Industry

•	 Banks & Financial Institutions Serving the 
Insurance Industry
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ASIA



	 1.00 pm	 Lunch 

CEO Panel on Re-Imagining Insurance & 
Getting Away from Legacy Traps

  2.30 pm	 Panel Moderator: Sivam Subramaniam,  
Editor-in-Chief, Asia Insurance Review &  
Middle East Insurance Review   

		  Panellists:
•	 Rudi Spaan, President & CEO, AIG Hong Kong; 
	 Head of Country Operations  Hong Kong & Taiwan
•	 Michael Fernandes, Partner and Co-Head of Asia, 

LeapFrog Investments
•	 Geoff Riddell, Adviser, APMEA, Zurich Insurance 

Group Ltd

Panel Discussion: The Technology Prize – 
How Asia Insures a Smarter World

  3.30 pm	 Panel Moderator: Marcus von Engel,  
Financial Services Technology Leader, PwC Japan
Panellists:
•	 Ruth Fisk, Global Director - Insurance,  

Hyland Software Inc
•	 David Man, Head of Finance Transformation & 

Operations, AIA Group
•	 Steven Weinreb, Executive Officer, Senior Vice 

President & Chief Information Officer,  
MetLife Japan; & Executive Vice President, Chief 
Information Officer of Regional Application 
Development, Asia, MetLife 

•	 Keith Thomas, CEO, Global Corporate Asia-Pacific,  
	Zurich Insurance Company Ltd 

	
	 4.30 pm	 Anchor Address: Breaking the Straightjacket –  

The Opportunity for Our Industry
Robert Burr, Managing Director, Client Markets,  
Life & Health Asia, Swiss Re 

	 5.00 pm	 End of Day One with Tea Break
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	 8.00 am	 Registration & Coffee

	 9.00 am	 Opening Remarks by Chairman of Conference
		  Sivam Subramaniam, Editor-in-Chief,
		  Asia Insurance Review &  

Middle East Insurance Review 

	 9.15 am	 Official Keynote Address
John Leung, Commissioner of Insurance, 
Office of the Commissioner of Insurance, Hong Kong

	 9.45 am	 Official Opening Address
Dr Fabian Sommerrock, Deputy Secretary General 
and Head of Insight, The Geneva Association

	10.15 am	 Special Address
Michael J Morrissey, President & CEO,  
International Insurance Society 

	10.30 am	 The New Normal for Insurance in a Smart World: 
		  Embracing Big Data & the Digital World

Dr Colin Light, Partner & Experience Centre and 
Digital Services Leader, Greater China, PwC 

	11.00 am	 Tea Break

	11.30 am	 Non-Life Keynote Address: The New Old Normal
David Fried, CEO, Emerging Markets,
QBE Insurance Group

12.00 pm	 Special Innovation Address - 
		  Asia as a Leader on World Insurance Stage:  

Movers and Shakers of the Market
Marnix Zwart, Senior Vice President, Product & 
Business Development, GoBear.com

12.30 pm	 Innovation. A Rating Agency Perspective
Moung-Mo Lee, Managing Director, Analytics,  
A.M. Best Asia-Pacific (Singapore) Pte Ltd

PROGRAMME

	
 9.00 am	 Life Keynote Address: Making Life Smarter

Dr Nirmala Menon, Executive Vice President & 
Head of Designated Markets and Health – Asia, 
MetLife Asia Ltd

	 9.30 am	 Challenges and Solutions of Moving to Digital 
Insurance
Dr Woody Mo, President & CEO, 
eBao Tech Corporation

	
10.00 am	 Innovation in Insurance - Myth or Reality?

Steve Monaghan, Regional Director, Head of Edge, 
AIA Group

Panel Discussion: What Drives Business?: 
CEO/Distribution/Technology/Products or Regulation

10.30am 	 Panel Moderator: Steve Tunstall, Director,  
Tunstall Associates & General Secretary, Pan-Asia 
Risk & Insurance Management Association (PARIMA)

		  Panellists:
		  •	 John Massey, Managing Director, Asia-Pacific, 

     Leo Tech Services Pte Ltd 	
		  •	 Saskia Bosch van Rosenthal, Director,  

	 Insurance Risk & Regulatory, PwC Hong Kong  

	11.00 am	 Tea Break

Day Two: 25  February 2016, Thursday

Day One: 24 February 2016, Wednesday

		  Session Chairperson: Dawn Sit, Journalist,  
Asia Insurance Review

 
	11.30 am	 Trends in Regulation Driving Business Straight

Kevin Martin, Counsel, Corporate Insurance,  
Clyde & Co

12.00 pm	 How to make Asia’s Risk Management Centres 
Compete in the Global Landscape 
Raymond Wong, Chairman, Labuan International 
Insurance Association 

	12.30 pm	 Mapping the Future of Insurance Telematics 
Mark Whitmore, Head of Customer Marketing APAC, 
Enterprise, HERE 

	 1.00 pm	 Lunch 

 Panel on The Lure of FinTech

	 2.30 pm	 Panel Moderator: Benjamin Ang,  
Deputy Editor,  Asia Insurance Review 

 		  Panellists:
		  •	 Puay Lim Yeo, Regional Manager, SouthEast Asia, 	

	 BIMA
		  •	 Rosaline Koo, Founder & CEO, CXA 

•	 David Piesse, Chief Risk Officer, Guardtime
	 	
	 3.30 pm	 E-Commerce Areas Insurers are Missing Out On

Sonam Bhutia, Director, Business Development 
(APAC), Worldpay 

	
	 4.00 pm	 End of CEO Summit & Tea Break
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Hotel Reservation Form
Email: sabrina.lau@shangri-la.com

Tel: +852 2820 8504
 

Island Shangri-La, Hong Kong 
Pacific Place, Supreme Court Road, Central, Hong Kong

Tel: +852 2877 3838   •   Fax: +852 2918 4820 
www.shangri-la.com/island/  

ARRIVAL DATE
Check in date: ____________________

Flight: _________________ ETA:__________________
DEPARTURE DATE
Check out date: _______________

Flight: _________________ ETD:__________________
ROOM TYPE / ROOM RATE 
Rooms
Deluxe Peak View
❑ Single HK$2,500+ ❑ Double HK$2,500+ (Room Only)
❑ Single HK$2,770+ ❑ Double HK$3,040+ (Room with Breakfast)
Deluxe Harbour View
❑ Single HK$3,000+ ❑ Double HK$3,000+ (Room Only)
❑ Single HK$3,270+ ❑ Double HK$3,540+ (Room with Breakfast)
Special Request
❑  King Bed  	 ❑ Twin Bed     ❑ Smoking     ❑ Non-Smoking
❑  Extra Bed 
	 (additional daily charge of HK$600 plus 10% service charge)
Golden Circle Membership Number:  __________.

•	 The above room rate(s) is/are subject to a 10% service charge 
per room per night.

•	 Any cancellation or amendment must be made by Tuesday, 16 
February 2016

•	 For no-show, cancellation, amendment made after Tuesday, 
16 February 2016, ALL forfeited room nights will be charged at 
daily room rate.

•	 Rooms are subject to availability. Bookings are processed on a 
first-come-first-served basis.

•	 Check-in time is from 14:00 hrs on the day of arrival. Delegate 
who wishes to occupy guest room before 14:00 hrs must 
reserve the guest room for a night prior to the arrival date.

• 	 Check-out time is by 12:00 hrs on the day of departure. 
Delegate who checks out after the official check out time of 
12:00 hrs shall be charged for additional night under the Daily 
Room Rate.

HOTEL LIMOUSINE SERVICE
HK$970 net per car per journey.
Head towards EXIT B of the Airport arrival hall and walk directly
to the Shangri-La Hotels and Resorts transportation counter at
Booth B08. The contact Tel: (852) 2261 2121
❑	 Not Required
❑	 Round Trip  
❑	 Airport to Hotel 
❑	 Hotel to Airport
All pick-ups can be guaranteed upon credit card details received. 
Additional comments/ special requirements:

______________________________________________________

RESERVATION GUARANTEE 
Credit Card
❑  Visa	 ❑  Mastercard 	 ❑  Amex	

❑  Diners	 ❑  JCB
Credit Card Number: 
_________________________________________________

Expiry Date : _______month _______year

Cardholder’s name:__________________________________

Signature of Cardholder:

_______________________________________________

Conference Registration
To: Ms Wee Ling, Asia Insurance Review
69 Amoy Street, Singapore 069 888 • Tel: (65) 6224 5583 
DID: +65 6372 3167 • Fax: +65 6224 1091 • www.asiainsurancereview.com
Co. Regn no.: 199 003 818 H • GST Regn no.: M2-009 466 93

PERSONAL PARTICULARS
Name: Mr/Mrs/Ms/Dr/Prof 
First Name:	  Last Name/
__________________________  Surname:_________________________
Nationality __________________________________________________
Passport No _________________________________________________
Job Title ____________________________________________________
Company
___________________________________________________________
Address
___________________________________________________________
_________________________ Country ___________________________
Tel:  (           ) __________________________________________________
Cellular:  (           ) ______________________________________________
Fax:  (           ) _________________________________________________
email: _____________________________________________________

REGISTRATION
Early Bird (valid till 22 January 2016)  Normal Registration
Subscribers	 q	 US$1,280	 Subscribers	 q	US$1,780
Non-Subscribers	 q	 US$1,580*	 Non-Subscribers	q	US$1,980*

(*Free One Year Subscription to Print Edition of Asia Insurance Review & AIR e-Daily)

Full registration fees MUST be paid before the valid dates for  
admittance at conference.
Only registrations FULLY PAID FOR by the early-bird deadline will 
be eligible for the discount.
I came to know about this conference through:
q AIR/MEIR magazine q AIR/MEIR Website q Brochure	  q Email
q Referral by (Association/ Sponsor/ Speaker/ Exhibitor/ Business Contact)

Group registration: 
Special Offer for Year 2016: Register three delegates from the same 
company, and send the fourth delegate to attend the conference  
free of charge! 
(Valid only for delegates from the same company in the same country)

Registration fee includes participation at Conference plus tea breaks and lunches. 

All meals are prepared without pork, lard and beef.

Special Dietary Requirements
q	 I would like to have vegetarian meals during the Conference.

 Closing date for registration: 17 February 2016
For cancellation in writing made before  22 Jan 2016, 50% of the conference fee 
will be refunded. No refunds will be made for cancellations after 22 Jan 2016.
However, substituition or replacement of delegates will be allowed.

PAYMENT
I undertake to indemnify the organisers for all bank charges
q	 I enclose a cheque / bankdraft in US Dollars made payable to
	 “ASIA INSURANCE REVIEW”
❑	 Telegraphic / Wire Transfer to the following account:
	 DBS Bank
	 Marina Financial Centre,12 Marina Boulevard, 
	 #03-00 MBFC, Tower 3, Singapore 018982
	 Branch: Marina Financial Centre Branch
	 Account Name: Ins Communications Pte Ltd
	 •	US$ (Account No.: 0001  004838019022)
	 •	Swift Code: DBS SSGSG
q	 Please debit the sum of US Dollars US$ __________ for
	 Conference Registration fee from my 
q	 Mastercard	 q	 VISA	 q	 American Express	

Card Holder’s Name: __________________________________________________________________________________________________

Card No.: ______________________________________________________________________________________________________________________

Expiry Date: ____________-____________ (mm-yy) Total Amount: US$ ____________ 

Signature: ___________________________________________________________________________ Date:_______________________________

(Conference fee is zero-rated for GST)

GROUP CODE: 
ASI230216  

PLEASE FILL IN GUEST PARTICULARS 
ON REGISTRATION FORM

Hotel Reservation: 
Email: sabrina.lau@shangri-la.com

Registered by _____________

Registration Email: weeling@asiainsurancereview.com


